














COMMON OPTIONS

Optional Parts
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Stacking
Stacking of filled hoppers is not recommended. Stacking of
empty hoppers should not be more than 3 high. Stacking feature must
be ordered.

Load Capacity
Check Load Capacity of fork lift truck when ordering large or heavy
duty hoppers.

Self-Dumping hoppers are designed to be dumped only when picked
up by a fork lift truck. Hoppers should never be dumped while sitting
on the ground or while on a pallet or platform trucks. Hoppers are
designed to dump when fully loaded, with forks tilted back slightly
from parallel to the ground.

Colors

Standard color is Roura green enamel paint. Other enamel colors or
primers are available at additional cost. Custom enamel paint colors
are also available. We can match any color if the customer provides a
paint chip sample or RAL number.

Casters

For customers ordering casters- if caster diameter is not specified 8”x
2” casters will be shipped. We also have available 6” x 2” and 4” x 2”
diameter for customers who need to fit hoppers under conveyors or
machines, etc.

Website

www.RouraMH.com for specification sheets, technical drawings, etc.

Foreign Orders

All orders shipped to foreign countries must either be prepaid, wire
transfer, or credit card. We will ship to your export point from the U.S.
(except Canadian orders) and will prepay and add that freight charge.
The customer must furnish freight forwarding instructions with
contact name and phone number. All fees are to be paid by customer:
broker, bank, dock, etc., as well as any special or crating required for
air or ocean travel.

Warranty

Roura Material Handling warrants that each hopper, and each
component thereof, manufactured by Roura Material Handling. (the
“Products”) will be free from defects in material and workmanship for
a period of twelve months from the date of shipment from its factory.
Roura Material Handling will promptly repair or replace, at its option,
Products that are found to be non-conforming according to the
foregoing warranty with removal, transportation, and installation at
your cost. Roura Material Handling. reserves the right to credit or
reimburse you for an amount equal to the purchase price of any
defective Product in lieu of providing repaired or replacement Product.

Roura Material Handling will have no liability or obligation for breach
of warranty or otherwise for (a) Products, components and accessories
which have been manufactured by someone other than Roura Material
Handling, or (b) any Product which, following delivery by Roura
Material Handling., has been subjected to accident, abuse, misappli-
cation, improper repair or alteration, improper installation or
maintenance, neglect, or excessive operation conditions.

In no event will Roura Material Handling be liable for any indirect,
special, incidental or consequential damages regardless of whether or
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not any of the same were foreseeable or that Roura Material Handling
was advised as to the possibility of such damages. THE FOREGOING
OBLIGATIONS ARE IN LIEU OF ALL OTHER OBLIGATIONS AND
LIABILITIES INCLUDING ALL WARRANTIES OF FITNESS FOR
APARTICULAR PURPOSE OR OF MERCHANTABILITY OR
OTHERWISE, EXPRESSED OR IMPLIED, IN FACT OR BY LAW.

You acknowledge and agree that this Warranty is incorporated in, and
is a part of, each purchase order, release, requisition or other document
relating to Products to be supplied by Roura Material Handling and
that Roura Material Handling’s acceptance of your offer to purchase
is made conditional upon the acceptance of this Warranty. Any
modification to this Warranty shall require the written consent of an
authorized officer of Roura Material Handling.

Return Policy

If a customer receives our product and is unsatisfied due to a rare
manufacturing defect, the product may be returned and will be
replaced under warranty with Roura being responsible for the return
freight charges.

If a customer receives our product and the customer changes their
mind or discovers an error was made when they ordered the product,
the product must be returned within 45 days of the invoice date, but
will be subject to a 40% restocking fee and the customer will be
responsible for any return freight charges. If the product contains any
options the customer will be responsible for the full cost of all options.
All product must be returned unused.

If a customer receives our product with damage or missing product
from a carrier we set up, the customer must note this on the Delivery
Receipt and Roura must be notified immediately to report the damage
or missing product. We ask that the customer take digital photos of any
damage if possible so that we may file a freight claim with the carrier.

All returns must be accompanied by a Roura Return Material
Authorization (RMA) number and received at our facility within 30
days of the date of the issued RMA.

There will be no charge for cancellation of standard product providing
the cancellation happens prior to the start of production. For all other
cancellations, Roura reserves the right to charge the customer for costs
incurred for labor and material.

ALL CUSTOM, BEHEMOTH, AND SPECIALTY PRODUCTS ARE
NOT RETURNABLE.

PRODUCT WITH MHR SYSTEMS ARE NOT RETURNABLE AND
OPTIONS ARE NOT RETURNABLE.

ROURA REQUIRES A SIGNED APPROVAL OF THE ENGINEER-
ING DRAWING SENT WITH THE QUOTE FOR ALL CUSTOM
PRODUCT BEFORE PRODUCTION WILL BEGIN.

Michigan:
35355 Forton Ct. Clinton Twp., Mi. 48035
Phone: 800-968-9070

Mississippi:
100 S. Industrial Park Rd. Holly Springs, MS 38635
Phone: 800-654-9147
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Custom Painted Hopper

Gravity Feed Hopper

Lined Hopper

Lid Hopper

Rail Cart Hopper
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